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I am urging the PUCT to cap ancillary costs that are passed:through t9 
customers. Having gone without power caused damage td My hom¥·&,surqeslmpacted 

' "1 my appliances during the February 2021 Freeze in Texas. The power dompany's failure 
to responsibly implement freeze protection procedures after being warned, should not 
be my financial responsibility. 

Cathy Flanagan 
6110 Bending Bough Dr 
Angleton, TX 77515 
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